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Critical Incident Response and PTSD

Introduction
This course is primarily aimed at school leaders and consists of 3 modules:

Critical Incidents●

Communication, Support & Monitoring●

Bereavement, Loss, Trauma & Recovery●

Audience
This course is aimed at School Leaders

Objectives
The course will:

Show you how to prepare for and manage critical incidents●

Help to assess your school’s strengths and areas for development●

Empower you to contain grief and trauma●

Content
Module 1: Critical Incidents

Why this course was developed●

What is a critical incident●

What skills we need to deal with critical incidents●

Identifying critical incidents and the needs of those who it●

impacts
Critical Incidents and Covid-19●

Module 2: Communication, Support & Monitoring

An Overview of the Initial Response●

Communication with Staff, Parents and Children●

Providing Support●

Setting up your Support Structure●

Monitoring●

Module 3: Bereavement, Loss, Trauma & Recovery

Understanding of Death●

Different Reactions to Death●

An Overview of Trauma●

An Overview of Post Traumatic Stress Disorder●

Support for your School and Evaluating●


